
the digital or printed ticket receipt the travel summary screen from msite or app

the confirmatory text message you received after purchasing your

journey

the station ticket machine receipt

the print copy given by the travel agency

Italo - Nuovo Trasporto Viaggiatori S.p.A. Sede legale: Roma, viale del Policlinico 149/B - P.IVA/C.F. 09247981005

DEPARTURE

FIRENZE S.M.
10:13

ARRIVAL

ROMA TIB.
11:33

DEPARTURE DATE

29 NOV 2018
 

TRAIN

8903
 

AMBIENCE

CLUB
 

PASSENGER NAME TYPE EXTRA COACH SEAT

HOWARD WHITTAKER ADULT FAST TRACK +
LOUNGE

1 14

SHARON WHITTAKER ADULT FAST TRACK +
LOUNGE

1 15

REC. N. 34955507 CIV DATE OF PURCHASE 29 Oct 2018 WEB

DETAILS OF THE PURCHASE

FIRENZE S.M. - ROMA TIB.
Price: ADULT 2 x 54.90 EUR 109.80 EUR

Offer type: FLEX TOTAL 109.80 EUR

Payment method: Credit Card (MasterCard) Cash Outlay 109.80 EUR The amount paid refers to transactions
subjected to VAT

AT THE STATION

In some stations you can be requested to show your ticket to access the train. You may use one of the following:

CONDITIONS OF CARRIAGE

The terms and conditions regulating rail and road transport services are detailed in the Italo S.p.A. Contract of Carriage that can be consulted on Italo S.p.A. website www.italotreno.it, at the railway

stations in Italo ticket offices and also at Travel Agencies authorised to sell Italo S.p.A. tickets. The Italo S.p.A. Contract of Carriage outlines the procedures for presenting a complaint, including those

directed at the Authority for Transport Regulation. If your ticket is associated with an Italo Più account, only the account holder can travel on this ticket. Please check the passenger details entered so as to

avoid incurring any possible fines. Boarding is allowed up to 2 minutes before train departure. It is passenger’s responsibility to reach timely train platform before train departure. PLEASE NOTE: For

passengers travelling in SMART, bags must be under 75 x 53 x 30cm.

TICKET CODE

C589XV

https://www.italotreno.it/

